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POLICY STATEMENT :
CAMTECH MANUFACTURING FZCO is a manufacturer of carbon, stainless and alloy steel
industrial valves, for end users in the oil and petro-chemical, gas, power, water and process
industries.

The philosophy of CAMTECH is that of offering a "one stop shop" for valves, piping and fluid
control needs for all of our clients and potential clients.

Exceeding customer expectations, an unswerving commitment to quality and the culture of
‘right first ime" is continually being assessed, improved and actively encouraged at all levels
in the organization, to ensure that the Quality Management System is effective. Customer
focus is the cornerstone of CAMTECH as a company. Similarly, compliance with current
international standards and codes of practice, statutory and regulatory requirements are
paramount.

CAMTECH Management shall ensure that Quality Objectives, including those needed to
meet the requirements for the product, are established at relevant functions and levels and
shall be measurable and consistent with the Quality Policy.

CAMIECH is committed to demonstrate the Leadership and Commitment in the form of
Provision of Resources, Process Approach, Risk Based Thinking, Communication, Training,
Engaging, Directing and supporting persons which helps to improve the effectiveness of
Quality Management System.

In order to achieve the intended results of Quality Management System, CAMTECH is
committed fo determine the Internal and External issues that are relevant. Quality Policy is
appropriate to CAMTECH and support strategic direction of CAMTECH.

CAMTECH is totally committed to a Quality Policy that ensures that its products which meet
the requirements of its customers consistently and functions throughout all business
processes.

The CAMTECH Quality Policy demands that:

1. The provision of high-quality products which meets the customer requirements in full is
the "norm”, shall be maintained, by conducting an on-going internal audit on all
departments.

2. Customer - Supplier relationships are established and maintained to stive for continual
improvement of the effectiveness of quality management system and business activities,
by conducting regular site audits and acting upon complaints received.

3. Working methods and procedures are constantly reviewed and audited in order to
identify and eliminate unsatisfactorily processes.

4. The achievement of "zero defects” is attainable by continuous training and mentoring of
all employees to ensure a positive commitment to quality and the philosophy of "right
first time".

The Quality Management System of CAMTECH is based upon the requirements of APl SPEC
Q1, 10th EDITION - 2023 / ISO 9001:2015 / PRESSURE EQUIPMENT DIRECTIVE, 2014/68/EU / ATEX
DIRECTIVE 2014/34/EU

The CAMTECH Quality Policy is understood, implemented, maintained and communicated
within CAMTECH and available to relevant interested parties, as specified by CAMTECH.
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